
Indulge in the Craftsmanship
The secret to providing unique and luxurious products is to find the right supplier.  And that’s 
just what Trevor Maurer, owner of The Vintage Leather Company, did.  He’d been interested in 
vintage leather bags for years before setting up his business.  After searching far and wide, he 
found the perfect supplier in India who produces beautiful bags with exceptional craftsmanship.  
Trevor has developed a familial business relationship with his supplier and strives to spread 
this approach throughout the operation of his business—all the way to his customers.  Treating 
everyone who’s involved like family enables a mass collaboration of ideas which creates 
something special and different for his customers.

Once starting his online business, Trevor discovered that it was one thing to get people to his 
site and something completely different to get them to buy.  He found that shoppers are more 
hesitant than ever when shopping online because of online threats and business scams.  “As 
a small online business, I have to go the extra mile to present something to make shoppers 
feel safe.”  

Trevor spent countless hours working to “provide a sense of security on the website.”  He 
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wanted something special that could provide shoppers with 
confidence and trust since they were questioning the authenticity of 
his business and products.  Some of the independent security 
products he looked into were too expensive and did not offer as much 
as Norton Shopping Guarantee.  “I had a eureka moment when I found 
Norton Shopping Guarantee!  It certainly does bring a sense of 
security to shoppers, and it’s something I can shout about,” exclaimed 
Trevor.

He said that “Norton is a brand that’s well-known and respected 
worldwide for internet and computer security.  So Norton Shopping 
Guarantee was the perfect ‘extra mile’ to go which gives shoppers a 
comfortable feeling when browsing and purchasing in my store.”  

Trevor found everything regarding the Norton Shopping Guarantee 
setup simple after speaking with a representative.  Once his account 
had been set up, he received an email with the code and installation 
instructions.  He was then able to work with a Shopify advisor to 
implement the code the same day.

“I had a eureka moment when I found 

Norton Shopping Guarantee!”
Trevor Maurer
Owner

The Vintage Leather Company

Customer Experience
Trevor’s happy that he can now  “highlight Norton Shopping 
Guarantee when speaking to customers.   It helps greatly to provide 
comfort to my shoppers.  And I like that.”  

Here are some of the emails he’s received from customers regarding 
Norton Shopping Guarantee:

• “Thank you for the Norton Shopping Guarantee.”

•    “Thank You!”

• “Thanks for the guarantee - I am always wary about shopping on 

websites that are new to me, and this does help.”

• “I really appreciate the extra protection and care provided by this 
guarantee.”

• “THANKS!!!!!!”

Trevor summarized Norton Shopping Guarantee’s impact on his 
store by saying, “It brings a much needed sense of security to 
shoppers who are not familiar with the store.  It also allows The 
Vintage Leather Company to show we care and are willing to go the 
extra mile for our customers.”

For more information, call 1-855-658-2760, option 1 or email  
CustomerSupport@NortonShoppingGuarantee.com

You can also check out Norton Shopping Guarantee on YouTube.
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 Rest your mouse on the Norton Shopping Guarantee conversion banner near each 

“Add To Cart” button to see a brief description of the three free shopper guarantees.

http://www.symantec.com
mailto:customersupport%40nortonshoppingguarantee.com?subject=Inquiry%20about%20NSG
https://www.youtube.com/watch?v=GMUVZTtzOok
http://www.nortonshoppingguarantee.com
http://www.nortonshoppingguarantee.com

