
“Golf is deceptively simple and endlessly complicated.”
-Arnold Palmer

The idea behind Golfio was born during an online search for golf products and equipment, 
when all that was found was high prices and inefficient customer services.  Golfio has been 
dedicated to providing their customers with a superior online purchasing experience ever 
since.

“We strive to provide customers with the lowest possible prices on the market, a simple 
shopping experience, and unrivalled customer service,” explains Howard Choi, Business 
Development Manager of Golfio.  “We want shoppers to come in, find what they’re looking for 
(at an affordable price), check out and be able to get back to their daily lives quickly.  We try 
to keep it simple so customers keep coming back.”

Howard further conveys that Golfio is additionally focused on security for their customers and 
is passionate about protecting them.  “With the fear of identity and credit card theft growing 
in the online community, we want to provide our customers with assurance that every penny 
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Golfio Tees Up an Additional 4.7% in Conversions with Norton™ Shopping  Guarantee

BENEFITS
• 4.7% Lift in converting shoppers into buyers
• Increase in monthly revenue
• 20x ROI
• Positive buyer response

“Norton Shopping Guarantee provides 

a confidence and sense of security 

that our customers are looking for.”
Howard Choi
Business Development Manager
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spent on Golfio.com is protected.  This is where Norton Shopping 
Guarantee comes in.  Norton is the biggest and most well-known 
company regarding security and credibility.  They’ve done a fantastic 
job throughout the years providing not only antivirus, but also 
website security.  So, we thought it was a really good opportunity to 
sign up with Norton Shopping Guarantee as soon as we heard about 
the program.”

Converting 4.7% more Shoppers into Buyers
With a simple and straightforward integration, Golfio added Norton 
Shopping Guarantee, the program that provides their shoppers with 
$10,000 in identity theft protection, a $1,000 purchase guarantee, and 
a $100 lowest price guarantee at no additional cost, to the site.

Golfio was elated when they discovered a 4.7% lift in conversions 
from the A/B split Test.  “Testing the program only proved what we 
suspected, that Norton Shopping Guarantee provides a confidence 
and sense of security that our customers are looking for,” states 
Howard.

“We want to provide our customers with assurance 

that every penny spent on Golfio.com is protected.  This 

is where Norton Shopping Guarantee comes in.”
Howard Choi
Business Development Manager
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Customer Experience
Golfio’s customer service representatives were pleased to share that 
many customers have called and emailed to express their gratitude 
for the free guarantees.  A few of the emails that were received are 
below.

• “Thank you very much for the Norton Shopping Guarantee.”

•    “Thanks for the coverage!  I appreciate it!”

• “This IS appreciated!”

• “Thank you for the protection.”

• “Appreciate the Norton benefit with my purchase.”

“The program has provided us with more happy customers, and it 
pays for itself within a couple of days.  What more could we ask for?  
This has been a great experience and smart business decision,” 
boasts Howard.

Since Golfio will “continue to stick with Norton,” they have more 
time to focus on the perpetual search for newer, better, and more 
exciting ways to bring products to their customers.

For more information, call 1-855-658-2760, option 1 or email  
CustomerSupport@NortonShoppingGuarantee.com

You can also check out Norton Shopping Guarantee on YouTube.

Norton Shopping Guarantee
1611 N Kent St, Suite 803
Arlington, VA 22209 USA
1 (855) 658 2760
www.NortonShoppingGuarantee.com
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 Rest your mouse on the Norton Shopping Guarantee conversion banner near each 

“Add To Cart” button to see a brief description of the three free shopper guarantees.
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