
Art is humanity’s deepest response to life.
Anonymous

Luxury jewelry is cherished because it evokes strong emotions. A piece becomes especially 
treasured when it tells a personal story of love, joy, heritage, culture, or tradition, making 
that story timeless. It can offer a sense of permanence in a world of fads and trends.

Gerard Shirikjian discovered that creating luxury jewelry was his calling early on. Forced to leave 
school at a young age, he went to the workbench and followed the craft of his father and 
grandfathers, who were all master jewelers. Gerard showed a talent for hand engraving, turning 
out work that would eventually make people stop in their tracks. You can see his craftsmanship 
and that of others like him at GerardLeon.com. As word spread, his jewelry business grew. When 
Gerard became a father, he took his children Vana and Vatche into his workshop during summers 
and weekends so they could be exposed to the business and his craft. 

“While he works, it’s just him, his classical music and his art,” Vana says. She and her brother 
watched their father and fell in love with the business. Today Gerard is in his seventies and 
still at work at his bench, while Vana and Vatche are in their 30’s, the sixth generation of 
jewelers in their family. Vana works with designs—her own and others—guiding them from 
pencil to 3D software to execution, and Vatche helps run the business side. Much of the 
jewelry they create and curate is vintage or Art Deco or Edwardian. 
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• Norton™ Shopping Guarantee
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Luxury Jeweler Gerard Leôn Partners with Symantec to Build Trust Online

BENEFITS
• Increased shopper confidence and trust
• Enhanced brand image
• Increased conversion rates*
• Increased repeat buyers*

“People need to trust us, so from the 

moment that clients enter the site, 

they see the green bar and padlock 

of the Symantec Extended Validation 

(EV) SSL Certificate throughout their 

shopping and checkout experience. 

Add the Norton Shopping Guarantee 

banners on every page, and the 

trust and security indicators on 

our site are very, very big.”
Vatche Shirikjian
Partner
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“What we seek are pieces with timeless elegance, something that 
was popular 50 or 100 years ago and will be popular 50 years from 
now,” Vatche says. “Timelessness can’t be planned or explained,” 
he admits. “You know it when you see it.”  Take a look at the photo 
gallery at Gerard Leôn’s Facebook page to see some of the most 
glamorous women of the past 100 years wearing their jewelry.

No love without trust
There can be no love without trust. As Gerard Leôn planned its move 
from being a behind-the-scenes wholesale jeweler to offering works 
to the public online, Vana and Vatche wanted to establish a website 
that made their clients feel safe. Says Vatche: “People need to trust 
us, so from the moment that clients enter the site, they see the green 
bar and padlock of the Symantec Extended Validation (EV) SSL 
Certificate throughout their shopping and checkout experience. Add 
the Norton Shopping Guarantee banners on every page, and the 
trust and security indicators on our site are very, very big.”

Vana adds: “As a quality/premium brand, we wanted to partner with 
a premium security company to give clients a sense of stability when 
it comes to online purchases. Symantec is the gold standard. We are 
dedicated to giving our clients the best out there.”

Gerard Leôn is using Symantec EV SSL certificates because they 
display a dynamic green bar in the browser, indicating that their 
business has been through a more rigorous level of identity 
verification process. The company also chose Norton Shopping 
Guarantee to provide shoppers with $10,000 in identity theft 
protection, a $1,000 purchase guarantee and a $100 lowest-price 
guarantee, all of which are free to shoppers. A Norton Shopping 
Guarantee seal appears on the bottom left corner of each page, and 
a conversion banner is positioned next to each ‘Add to Cart’ button.

Passing it on
Long before Gerard Leôn had a website, the trust that the company 
earned with its customers led to many word-of-mouth referrals and 
interesting projects. One example of this was a cherished family ring. A 
hundred years ago, a man in Greece had an intricate, hand-engraved gold 

and enamel ring made with his initials, and gave it to his son. His son 
immigrated to America and passed the ring to his youngest son. Years 
later, the man’s niece, commissioned Gerard Leôn to make replicas so 
that all six grandsons could have a piece of their family heritage. 

Gerard studied the ring and made exact replicas, with the same intricate 
style of hand-made, antique leafing. “Each ring carries on the grandfather’s 
style and legacy,” Vana explains, “but instead of the grandfather’s initials, 
each ring was customized with the grandsons’ initials.”

Vatche says this is one of the biggest joys of being in his business: 
“We see families coming through our lives, and see the pieces that 
travel generation after generation, and they remember their families 
through them,” he says. “We are entwined with the family’s history.”

A sure foundation 
Gerard Leôn has great expertise in jewelry, but little experience with 
website security and online trust. “We turned to Symantec and Norton 
to help us grow our business,” says Vana. According to U.S. Online 
Consumer Research by IpSOS October, 2015, when a site displays the 
Secure Sockets Layer/Trsansport Layer Security (SSL/TLS) Extended 
Validation (EV) green address bar, 90 percent of shoppers report 
an increased feeling of security and 89 percent are more likely 
to share financial information. In addition, 63 percent will 
abandon an ecommerce site that doesn’t display the green bar. 

Additionally, Norton Shopping Guarantee customers see an average 
increase in conversion of shoppers into buyers of 7 percent*, and 
an average increase in repeat buyers of 5 percent*. Says Vana: 
“When the Symantec and Norton logos pop up on a website, it has 
a comforting effect on us, and on other consumers.” 

For inquiries on Norton Shopping Guarantee,
Small to mid-sized merchants call: 1-855-822-2827
Enterprise merchants call: 1-844-868-6073 
www.nortonshoppingguarantee.com/merchants

For specific country offices and contact numbers, please visit our 
website. For product information in the U.S., call: 1-866-893-6565 
or 1-520-477-3111

You can also check out Norton Shopping Guarantee on YouTube.

Symantec World Headquarters
350 Ellis St.
Mountain View, CA 94043 USA
+1 (650) 527 8000
1 (800) 721 3934
www.symantec.com

Rest your mouse on the Norton Shopping Guarantee conversion banner next 
to each “Add to Cart” button, and up comes a description of the three, free 
shopper guarantees.

* On average Norton Shopping Guarantee customers see a 7% percent 
increase in conversion rates and a 5% increase in repeat buyers as 
measured by A/B split tests during trial periods with customers.
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