
“The most beautiful makeup of a woman is passion.  But cosmetics are easier to 
buy.”  -Yves Saint-Laurent

Gerard Cosmetics is a makeup line created for women by women to provide products that 
make life easier and more beautiful.  Jennifer Gerard, President and CEO of Gerard Cosmetics, 
explains why the company has been so successful.  “We keep our brand forever growing and 
changing.  We draw customers in by creating products that are exciting and a little different, 
and we keep them coming back by continuously offering fantastic customer service and 
something new to try.”  

Jennifer is also very attuned to social media and makes it a point to listen to feedback from all 
avenues.  “We try to respond to everyone we can on social media.  We need to not only pay 
attention to the customers who are complaining but also provide equal attention to those 
who are excited about products.  Furthermore, our customer service is very hands on, extra 
friendly, and on the customer level.  We try to treat customers like family.  And I’m proud of 
that.”

Gerard Cosmetics

ORGANIZATION PROFILE 

Site: www.GerardCosmetics.com

Specialty: Cosmetic and Beauty Products

Headquarters: Valencia, CA

Employees: <100

eCommerce Platform: Magento

KEY CHALLENGES

• Increase shopper confidence
• Increase conversion rate

SOLUTION

• Norton Shopping Guarantee

Gerard Cosmetics Plumps Up an Additional 4.3% in Conversions with 

BENEFITS
• 4.3% Lift in converting shoppers into buyers
• 0.7% Lift in average order value
• >$30,000 Increase in monthly revenue
• 20x ROI

“Norton Shopping Guarantee provides 

people with a sense of calmness to 

do business with online merchants.”
Jennifer Gerard
President and CEO

Gerard Cosmetics

Norton™ Shopping  Guarantee

http://www.symantec.com
http://www.nortonshoppingguarantee.com
http://www.gerardcosmetics.com


CUSTOMER SUCCESS  |  The Magic Mist

Copyright © 2016 Symantec Corporation. All rights reserved. Symantec, the Symantec logo, and Norton are all trademarks or registered trademarks of Symantec Corporation or its affiliates in the United States 
and other countries. Other names may be trademarks of their respective owners.

 As an online business and retailer, Jennifer knows that Gerard 
Cosmetics has the potential to fall victim to the same security issues 
that other high profile online businesses have experienced and wants 
to protect her customers.  “Norton Shopping Guarantee provides 
people with a sense of calmness to do business with online merchants.  
Shoppers don’t know what can happen out there, and we want to 
provide a website that people can trust so they won’t hesitate in 
doing business with us.”

Converting 4.3% more Shoppers into Buyers
Though Gerard Cosmetics is a big supporter of Norton products, they 
still wanted to validate their expectations of Norton Shopping 
Guarantee, the program that provides their shoppers with $10,000 in 
identity theft protection, a $1,000 purchase guarantee, and a $100 
lowest price guarantee at no additional cost.  By using the Magento 
extension to install Norton Shopping Guarantee, Jennifer and her 
team were able to move quickly into testing phase.

“We were pleasantly surprised by the results of the A/B Test,” remarked 
Jennifer.  “We expected the program to work and to boost confidence, 
but we didn’t expect the impact to be so great.”  Norton Shopping 
Guarantee provided Gerard Cosmetics with a 4.3% increase in 
conversions and a bump up in average order value as an added 
bonus. 

“Our partnership with Norton Shopping 

Guarantee has been amazing for our brand.”
Jennifer Gerard
President and CEO
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Customer Response
Apart from the conversion lift, Jennifer’s primary concern was the 
response of her customers regarding the program.  Gerard Cosmetics 
received an abundance of positive feedback from customers 
intimating their love and excitement for the new offering.  “Norton 
Shopping Guarantee has offered security and credibility to our 
customers that gives them comfort to shop with us.  This offering 
makes for a better experience.”  Here is a small sampling of that 
feedback:    

•    “Thanks for the shopping guarantee.  That’s great customer service.  
Wow!”

•    “This is an awesome security feature!  Thanks many.  :)”

• “Thank you so much!  It’s great to know that in these times of cyber 

espionage and identity theft that I can buy online safely!”

• “I can’t say thank you enough.  I really appreciate this.  It gives that 

extra added comfort to the customers when shopping on your   

website.”

• “I wish all other e-commerce companies did this.  Thank you for     

setting the standard high!”

Spreading the Confidence
“Our partnership with Norton Shopping Guarantee has been 
amazing for our brand and will continue to provide more business 
for us.”  As evidence of this statement, Jennifer added Norton 
Shopping Guarantee to her other sites as well:  
WhiteningLightening.com and RenegadeCosmetics.com.

For more information, call 1-855-658-2760, option 1 or email  
CustomerSupport@NortonShoppingGuarantee.com

You can also check out Norton Shopping Guarantee on YouTube.

Norton Shopping Guarantee
1611 N Kent St, Suite 803
Arlington, VA 22209 USA
1 (855) 658 2760
www.NortonShoppingGuarantee.com
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      Scroll your mouse over the Norton Shopping Guarantee conversion graphic near the 

“Add To Cart” button to see a brief description of the three shopping guarantees.
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